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TELEDENT

The Easiest Way To Teledentistry

The turnkey teledentistry  
solution for dental practices, 

community clinics and  
public health programs.
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Teledentistry Benefits Are Clear 
 

Implementing a teledentistry program for your practice can help 
improve many aspects of the care you provide and your bottom line.  

TeleDent makes it easy for your practice to:

 Attract new patients without taking up chair time or resources

 Increase revenue streams for dentists and hygienists

 Provide profitable, convenient outreach to your community

 Convert teledentistry evaluations into in-office treatment 

 Offer convenient, no-transport oral evaluations

 Convert efficient screenings into productive appointments

 Improve claim support and documentation

 Benefit from increasing teledentistry reimbursement

Do more dentistry
Without adding more chairs
Teledentistry lets you see patients and advise them on the care they need, 
regardless of their location - and without leaving your office.   Plus, patients 
who are seen via teledentistry are more likely to come in for treatment.

Using the MouthWatch intraoral camera, tablet and TeleDent™ platform,  
your hygienist or a patient’s caregiver can easily obtain and share live  
streaming or “store and forward” diagnostic images, videos and 
documentation, allowing you to remotely conduct an evaluation and 
recommend next steps.

Seeing patients with TeleDent™ is not only easy, it’s efficient and profitable.  In 
fact, your hygienist can easily see multiple patients at a remote location which 
then turn into evaluations for review and potential in-office patients.   And 
more and more insurance plans are providing attractive reimbursement for 
teledentistry evaluations, consultations and intraoral images.

TeleDent is the easiest way
to offer teledentistry
Until now, implementing teledentistry required a complicated patchwork 
of software, computers and networking expertise - along with the patient, 
document and image management tools often required by state regulations, all 
of which needed to be HIPAA-compliant. 

MouthWatch TeleDent is a turnkey platform that makes teledentistry easy, 
effective and affordable.

With your staff in the field, you can efficiently review evaluations, provide live 
consultations and track everything you need for reimbursable teledentistry. All 
in an easy to use, HIPAA-compliant system. With just our tablet, intraoral camera 
and TeleDent software — and a dentist with access to a web browser, you can 
vastly increase the breadth and efficiency of your practice. 

TeleDent is optimized for easy capture and sharing of patient information 
and diagnostic imaging using just a tablet computer and intraoral camera. 

Evaluations can be shared with a remote dentist for later review or live-streamed 
for an interactive video consultation with the patient and on-site professional.



How Does TeleDent Work?
Using the MouthWatch TeleDent™ remote unit, which consists of our  
intraoral camera and the local TeleDent™ application loaded onto a tablet 
computer, your hygienist, auxiliary or even a patient’s caregiver can easily 
record patient demographic information, health history and any relevant 
documentation. 

Once the patient is set up, the team member begins a visual inspection of 
the patient’s mouth using the intraoral camera, taking photos and videos to 
share with the reviewing dentist. Each patient session is automatically labeled 
and dated, and is always accessible via web browser from our secure HIPAA-
compliant cloud servers. Your team can also import any x-rays or photographs 
from other images sources into the patient exam. Images, notes and billing 
codes can be migrated to your practice management software at any time. 

Store and Forward? Live Streaming?
You have two options for how and when you want to review the remote patient’s 
images. “Store and Forward” (or asynchronous) describes technology that 
captures patient data at one site, then uploads it to the cloud to share with a 
professional at another site for later review. “Live streaming” (or synchronous/
interactive) describes simultaneous two-way live video and audio. 

Of course...TeleDent does both. So your team can share patient data for a dentist 
to review at a time that works for them, initiate a live consult where you can 
“meet” a patient and see intraoral images in real-time.

The Economics of Teledentistry
Seeing patients with TeleDent™ is not only easy, it’s efficient and profitable. 

Practices can earn additional revenue through teledentistry in several ways:

 ▶ Track billing codes for any services provided at a remote location.  
A growing number of states and payers provide reimbursement for  
both store and forward and/or live streaming evaluations. To make 
record-keeping easy, TeleDent allows for easy documentation of dental 
services and providers.

 ▶ In-office treatment for conditions discovered via teledentistry 
screenings. Studies show that patients are 50% more likely to visit 
a dental office when they have had a teledentistry consultation 
explaining the need for treatment.

 ▶ Maximize your hygiene department by reaching populations that 
require care but can’t easily access treatment. Through on-site care 
and in-office visits, these new patients require preventive care and 
restorative treatments with a range of reimbursement methods.

Additionally, patients who come to your office for treatment are likely to come 
back and even bring family members.

Your office is now much larger, with a single, turnkey system



Teledentistry and its role
in your community
Your practice can play an even more important role in improving oral health 
in your community by offering teledentistry services at schools, managed care 
facilities, private and public community clinics and many other locations.  And 
the need for teledentistry is huge.

 ▶ 100 million Americans have not seen a dentist in at least a year

 ▶ 27% of adults over 20 years old have untreated caries 

 ▶ Over 40 million Americans say the main reason they haven’t seen a 
dentist is due to “not having time” 

 ▶ 4,230 Dental Health Professional Shortage Areas have  
49 million residents 

 ▶ 59% of seniors living in managed care settings have untreated decay

Studies have found that diagnosis of 
caries via teledentistry is as reliable as 

visual/tactile examination. 

What’s included
when you get TeleDent
Each TeleDent™ system comes with everything you need for teledentistry.

TeleDent by MouthWatch will change everything 
you thought you knew about teledentistry. 

Call today for free demo and detailed pricing

10.1” Windows Tablet PC with 
integrated webcam

One year warranty on 
all hardware

One year subscription to TeleDent™ 
software (pricing based on  

number of providers)

Staff training, onboarding  
and support

MouthWatch  
Intraoral Camera

Store and forward plus
live streaming technologies


